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o ACCESS THE MAIN MENU
HERE OR MANAGE YOUR

TICKETS BY SELECTING A
GAME FROM THE LIST.
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ENTER YOUR
E-MAIL AND PASSWORD
INTO THE °LOG IN" AREA

B ARE YOU ATTENDING THE
GAME?
ADD THE TICKETS
R —— ; T0 YOUR MOBILE WALLET.

NOT ATTENDING THE GAME?
SELECT THE ‘TRANSFER'
OPTION.
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ATTENTION:

YOUR “SPRINGFIELD THUNDERBIRDS ACCOUNT" HAS BEEN
ALREADY CREATED FOR YOU. IF YOU ARE HAVING TROUBLE

LOGGING I, PLEASE SELECT
SR C TR g N T DONE! FROM HERE YOU CAN UPDATE YOUR CONTACT INFO & ACCOUNT SETTINGS,

FOR ASSISTANCE AS WELL AS TRANSFER AND ADD TICKETS TO YOUR MOBILE WALLET! 413.739.4625

SPRINGFIELDTHUNDERBIRDS.COM
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T, C K E T LOG IN TO YOUR ACCOUNT AT WWW.MASSMUTUALGENTER.COM/MYACCOUNT
USING YOUR E-MAIL AND PASSWORD

413

B massmutualcenter.evenue.n A # massmutualcenterevenue net C AA @ massmutualcenter.evenue.net
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Select tickets to transfer i Who are you transferring to? Review Transfer

Heads up! Your recipient will have up 1048 hours

Tl OeL. B - Thl.lnrderhlrds ve. Bruing | to accept the transfer

Ta: (413) 730-4825

Transfer View Order  Renew Season
TTTTTTTTTTTTTTTT

\aobilo Murvbar
'_TF ail Instead

Powired By
Paciolan

2021 Paciolan

Fowared By
Paciolan
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Site Becurity Ethvacy Policy

SELECT A TICKET FROM THE DESIRED
GAME AND CLICK ‘TRANSFER’

(ADDITIONAL TICKETS MAY BE ADDED ON THE NEXT SCREEN.)

SELECT ALL SEATS YOU WISHTO TYPE IN THE MOBILE NUMBER OR E-MAIL
TRANSFER AND CLICK ‘CONTINUE’ OF THE PERSON YOU WOULD LIKE TO
TRANSFER THE TICKETS TO

REVIEW TRANSFER AND CLICK
‘TRANSFER TICKETS' TO COMPLETE
THE TRANSACTION

DONE! THE RECIPIENT RECEIVES A TEXT NOTIFICATION OR E-MAIL WITH A LINK TO DOWNLOAD THE TICKETS.
YOUR ACCOUNT PAGE (AS THE SENDER) WILL SHOW THE TICKETS HAVE BEEN TRANSFERRED AND ARE AWAITING ACCEPTANCE. 413.739.4625
SPRINGFIELDTHUNDERBIRDS.COM




ATTENTION:
ANYONE ACCEPTING A TRANSFERRED TICKET
WILL NEED TO CREATE AN ACCOUNT AT:

flow to Accgt

WWW.MASSMUTUALCENTER.COM/MYACCOUNT
PLEASE CONTACT US IF ASSISTANCE IS NEEDED

TRANSFERRED
TICKET » YOU WILL RECEIVE A TEXT OR E-MAIL SAYING SOMEONE IS SENDING YOU TICKETS
« LOG IN T0 YOUR MASSMUTUALCENTER COM/MYACCOUNT USING YOUR E-MAIL ADDRESS AND PASSWORD

ah & massmu tualcenter.evenue i

s»MassMutual
Center
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|
@ Ticket Transfer

I Frank Grimaldi wants to send you these
tickets:

Fri. Oct. 8 - Thunderbirds vs. Bruins
! N, e e
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PRIOR TO THE EVENT, ADD
YOUR TICKET(S) TO YOUR APPLE
WALLET OR GOOGLE PAY WALLET

CLICK ‘ACCEPT TRANSFER’,
BUTTON TO ACCEPT THE TICKETS

CLICK LINK IN TEXT SAYING SOMEONE IS

SENDING YOU TICKETS

DONE! YOUR TICKETS (AS THE RECIPIENT) ARE NOW VISIBLE IN YOUR APPLE WALLET OR GOOGLE PAY WALLET. 413.739.4625
THE SENDER’S ACCOUNT PAGE WILL NOW SHOW THAT THE TICKETS HAVE BEEN ACCEPTED. SPRINGFIELDTHUNDERBIRDS.COM



ANDROID USERS PLEASE
DOWNLOAD YOUR TICKETS
T0 YOUR GOOGLE PAY WALLET

IPHONE USERS PLEASE
DOWNLOAD YOUR TICKETS

T0 YOUR APPLE WALLET

STEP 1: PRIOR TO THE EVENT,
ADD YOUR TICKET(S) TO YOUR MOBILE
WALLET BY CLICKING THE ‘ADD TO
APPLE WALLET’ BUTTON

E Add to
Apple Wallet

al T

Al # massmutualcenter.evenue.net [

Fri. Oct. 8 - Thunderbirds vs. Bruins

A

STEP 2: AT THE ENTRANCE, OPEN
YOUR MOBILE WALLET AND PRESENT
YOUR TICKET TO THE ATTENDANT
BY HOLDING YOUR PHONE CLOSE T0
THE SCANNER

IF YOU HAVE MULTIPLE TICKETS FOR THE EVENT,
SWIPE LEFT OR RIGHT TO VIEW EACH TICKET.

»s&MassMutual
Center

2021-22 SPRINGFIELD THUNDERBIRDS

Fri. Oct. 8 - Thunderbirds vs. Bruins
Fri, Oct 8, 2021, 7:05pm * MassMutual Center
Arena

Level L * Section 22+ Row A *
Seat 10

STEP 1: PRIOR TO THE EVENT,
ADD YOUR TICKET(S) TO YOUR MOBILE
WALLET BY CLICKING THE ‘ADD TO

GOOGLE PAY WALLET' BUTTON

& Pay

MassMutual Center Arena
Fri. Oct. 8 -
Thunderbirds vs.
Bruins

DATE TIME
Oct 8, 2021 7:05 PM

SECTION ROW / SEAT

22 Af10

STEP 2: AT THE ENTRANCE, OPEN
YOUR MOBILE WALLET AND PRESENT
YOUR TICKET TO THE ATTENDANT

BY HOLDING YOUR PHONE CLOSE T0
THE SCANNER

IF YOU HAVE MULTIPLE TICKETS FOR THE EVENT,
SWIPE LEFT OR RIGHT TO VIEW EACH TICKET.



Alccesting

THE GAME

WHEN YOU ARRIVE AT THE MASSMUTUAL CENTER

1. PRESENT YOUR MOBILE TICKET TO THE TICKET ATTENDANT AT ENTRY POINT f
2. THE TICKET ATTENDANT WILL SCAN YOUR QR CODE ON YOUR SMARTPHONE |

3. REFERENCE THE SEAT LOCATION ON YOUR MOBILE DEVICE f‘
(KEEP IT ACCESSIBLE T SHOW THE USHER WHEN YOU ARRIVE AT YOUR SEAT)

TIP: FOR EASIER ACGESS, ADD YOUR TICKET TO YOUR APPLE WALLET OR
GOOGLE PAY WALLET PRIOR TO THE GAME.

Apple Wallet G Pay

YOU WILL RECEIVE TICKETS IN A DIGITAL QR CODE FORMAT TO DISPLAY ON YOUR MOBILE PHONE.

FOLLOW THESE STEPS TO MAKE GETTING TO THE GAME A BREEZE. 413.739.4625

SPRINGFIELDTHUNDERBIRDS.COM



